


We may use cloud storage to store the personal information we hold about you. The cloud storage and the IT servers may be 
located outside Australia. 

We may disclose your personal information to overseas entities that provide support functions to us. 
You may obtain more information about these entities by contacting us. 

Direct marketing 

From time to time we may use your personal information to provide you with current information about finance, offers you may 
find of interest, changes to our organisation, or new products or services being offered by us or any company with whom we are 
associated. 

If you do not wish to receive marketing information, you may at any time decline to receive such information by telephoning us on 
0412 208 902 or by writing to us at info@electop.com.au. If the direct marketing is by email you may also use the unsubscribe 
function. We will not charge you for giving effect to your request and will take all reasonable steps to meet your request at the 
earliest possible opportunity. 

Updating your personal information 

It is important to us that the personal information we hold about you is accurate and up to date. During the course of our 
relationship with you we may ask you to inform us if any of your personal information has changed. 

If you wish to make any changes to your personal information, you may contact us. We will generally rely on you to ensure the 
information we hold about you is accurate or complete. 

Access and correction to your personal information 

We will provide you with access to the personal information we hold about you. You may request access to any of the personal 
information we hold about you at any time. 

We may charge a fee for our costs of retrieving and supplying the information to you. 

Depending on the type of request that you make we may respond to your request immediately, otherwise we usually respond to 
you within seven days of receiving your request. We may need to contact other entities to properly investigate your request. 

There may be situations where we are not required to provide you with access to your personal information, for example, if the 
information relates to existing or anticipated legal proceedings, or if your request is vexatious. 

An explanation will be provided to you if we deny you access to the personal information we hold about you. 

If any of the personal information we hold about you is incorrect, inaccurate or out of date you may request that we correct the 
information. If appropriate we will correct the personal information. At the time of the request, otherwise, we will provide an initial 
response to you within seven days of receiving your request. Where reasonable, and after our investigation, we will provide you 
with details about whether we have corrected the personal information within 30 days. 

We may need to consult with other entities as part of our investigation. 

If we refuse to correct personal information we will provide you with our reasons for not correcting the information. 

Using government identifiers 

If we collect government identifiers, such as your tax file number, we do not use or disclose this information other than required by 
law. We will never use a government identifier in order to identify you. 

Business without identifying you 

In most circumstances it will be necessary for us to identify you in order to successfully do business with you, however, where it is 
lawful and practicable to do so, we will offer you the opportunity of doing business with us without providing us with personal 
information, for example, if you make general inquiries about interest rates or current promotional offers. 

Sensitive information 

We will only collect sensitive information about you with your consent. Sensitive information is personal information that includes 
information relating to your racial or ethnic origin, political persuasion, memberships in trade or professional associations or trade 
unions, sexual preferences, criminal record, or health. 

How safe and secure is your personal information that we hold? 

We will take reasonable steps to protect your personal information by storing it in a secure environment. We may store your 
personal information in paper and electronic form. We will also take reasonable steps to protect any personal information from 
misuse, loss and unauthorised access, modification or disclosure. 

Complaints 

If you are dissatisfied with how we have dealt with your personal information, or you have a complaint about our compliance with 
the Privacy Act, you may contact our Complaints Manager on 0412 208 902 or by writing to info@electop.com.au.




